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1 1571069236 Customer and Service 
Provider Perception on 

Recommendation Systems 
in Food Delivery 

Applications

Sreekanth V.K. (National Institute of Technology 
Calicut, India); Vignesh Vimbi (Deloitte & Touche LLP, 

India); Sidharth J (Reliance Retails, India)

2 1571076444 Decoding Leadership in the 
Indian IT Industry: A 
Structural Equation 

Modelling Approach to 
Transactional, 

Transformational, and 
Technical Excellence

Mallieswari R (M S Ramaiah Institute of Management, 
Bangalore, India); Debolina Gupta (M S Ramaiah 

Institute of Management, India); Anoushka Gupta (M 
S Ramaiah Institute of Technology, India)

3 1571059527 Analysing Smart City 
Initiatives for Sustainable 

Urban Development: A 
Bibliometric Perspective

Naval Lawande (Symbiosis International University & 
Symbiosis Institute of Management, India); Pravin 

Dange (Symbiosis Institute of Management Studies, 
India)

4 1571067831 Modelling Oil Prices in 
India as a Function of 

Exchange Rates, Interest 
Rates, Gold, and Assets on 

Central Bank Balance 
Sheets

Rajveer S Rawlin (Christ University, India); Arkalgud 
Ramaprasad (University of Illinois at Chicago, USA); 

Savitha Rani Ramachandran (MS Ramaiah Institute of 
Management, India); Anjali Kumari (Deloitte, India); 

Anesh Mainali (Acuity Knowledge Partners, India)

5 1571066075 Agriculture Supply Chain 
Management: Prospects 
and Challenges Faced by 

Indian Farmers

Arjune S (SASTRA University, India)

6 1571059757 An Integrated Approach to 
Supplier Selection Using 

Analytical Hierarchy 
Process

Sudhir P R (BITS PILANI, India); Debasis Patnaik (BITS 
Pilani K K Birla Goa Campus, India)

7 1571091428 Service Quality and 
Customer Satisfaction in AI-

Driven Banking: the 
Mediating Role of Process 

Automation

Somashekhar IC (Vidyavardhaka College of 
Engineering, India & VTU, India)

Best Paper based on Reviewers' Comment



8 1571062770 Enhancing Workplace 
Interactions Through 

English Language 
Proficiency: Strategies for 

Effective Interpersonal 
Communication in 

Multidisciplinary and 
Technological Business 

Environments

Jibin Francis (AMET University, India)

9 1571069491 Approach to Improving the 
3D Rendering Efficiency

Aleksandr V. Belov (National Research University 
Higher School of Economics, Russia)

10 1571068788 The Effectiveness of Social 
Media Marketing in 

Engaging Gen Z Consumers 
and Promoting Sustainable 

Fashion Choices

Neerupa Chauhan (Kristu Jyanti College, Autonomous, 
India); Nidhi Raj Gupta (Kristu Jayanti College, 

Autonmous, India); Riya Singh (Kristu Jayanti College, 
Autonomous, India)

11 1571079338 Assessing - Learning 
Leadership Behavior 
Among Management 
Students in Chennai 

District

Bhuvaneswari Sivakumar (B. S. Abdur Rahman 
Crescent Institute of Science and Technology, India & 

VANDALUR, CHENNAI, India)

12 1571080273 An Affordable Low-Cost 
Wearable Solution for 

Object Detection in Visual 
Impairment

Siddharth Swami (Doon University, India); Rajesh 
Singh (Uttaranchal University, Dehradun, India); 

Meera Sharma, Meenakshi Sharma and Nikhil Bisht 
(Uttaranchal University, India); Purnendu Shekhar 

Pandey (GL Bajaj Institute of Technology and 
Management, India)

13 1571086607 Artificial Intelligence 
Enabled Techniques in 

Preventive Healthcare for 
Viksit Bharat 2047

Seema Gupta Bhol (KIIT University, India); Yojna 
Bansal (Plekhanov University in Dubai, United Arab 
Emirates); Munmun Mohanty (Trident Academy of 

Technology, India); Bishnupriya Panda (KIIT University, 
India); Satarupa Mohanty (Kalinga Institute of 

Industrial Technology (KIIT), India); Prasant Kumar 
Pattnaik (KIIT University, India)

14 1571090956 The Pick of a Jewel Among 
an Assortment of Jewels- 

the Indian Way

Basilea Catherine J (CHRIST University, Bengaluru, 
India); Rajalingam N (Manonmaniam Sundaranar 

University, Tirunelveli, India)



15 1571071560 Examining the Impact of 
Value Added Tax 

Implementation on 
Business Performance in 
Dubai's Manufacturing 

Sector

Arav Gupta (MBA, United Arab Emirates); Kamaladevi 
Baskaran (Amity University Dubai, United Arab 

Emirates)

16 1571061623 Strategic Portfolio 
Management System Using 

Bio-Inspired Algorithms

Uma Krishnan, Srushti V Reddy, Vaishnavi N and 
Ayush Dudhe (PES University, India); Bharathi R (PES 

Institute of Technology, India)

17 1571087570 Analysis of Supported Link 
System to Actuate the 

Fingers in Biomechanical 
Hand

Prabandh Chakraborty (Savitribai Phule Pune 
University & Zeal College of Engineering and 

Research, Pune, India); Manav Jori (Zeal College of 
Engineering and Research, Pune, India); Krushna 

Tathe and Aryan Sutar (Zeal College of Engineering & 
Research, Pune, India); Sandhyarani Panchal (Zeal 
College of Engineering and Research, Pune, India)
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